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Guild Mortgage – Giving Back the Guild Way
A Culture of Community Commitment and Engagement
Guild Mortgage’s mission is to deliver the promise of home in every neighborhood and community it
serves. Its employees carry out this mission every day, delivering excellent customer service, providing a
personalized experience, establishing trust and building lifetime connections.
Beyond its promise of helping people get in their homes and stay in their homes, Guild Mortgage has a
long history of giving back and working to improve local communities–part of the company’s culture for
more than 60 years. This commitment was given formal definition in 2010, when CEO Mary Ann
McGarry introduced the Guild Giving program, a company-wide initiative aligned with the organization’s
core strengths and conceived to further encourage and energize the natural generosity of its employees.
With a focus on supporting education, providing shelter and inspiring positive change, the Guild Giving
program was designed to build on existing relationships in every community Guild serves and give
employees the autonomy to choose where their energies and resources would be best placed. The Guild
Giving program received further company support in 2012, when employees were awarded up to 16
hours of paid volunteer time per year.
The Guild Giving program has resulted in community involvement among the company’s approximately
4,400 employees in more than 200 retail branches in 32 states, and fostered shared experiences and
inspiration among its branches and regions to give back and promote the work they are doing to support
their communities.
In 2016, Guild established its first nonprofit organization, the Guild Giving Foundation, marking a new
phase in the evolution of the Guild Giving program. In addition to supporting dozens of local and
national charities through direct donations and company-backed volunteer time, the Guild Giving
Foundation now offers a dollar-for-dollar donation match, up to a maximum of $250 per year, per
employee, and up to 10 $1,500 academic collegiate scholarships each year. To support important causes
in San Diego, where it is based, Guild started an annual golf tournament and charity fundraiser, which
raised more than $800,000 for local organizations in its first three years.
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Throughout its history, Guild Mortgage has supported causes such as education, economic revitalization
and veterans’ services, and programs to combat hunger, homelessness and domestic violence. The
company has supported many organizations in local communities, including Habitat for Humanity, the
Wounded Warrior Project, the Infinite Hero Foundation, Blue Star Mothers, the San Diego Food Bank,
Home Start, the San Diego Rescue Mission and Urban Corps of San Diego County.
The local focus has resulted in successful community assistance programs that provide shelter and
inspire positive change wherever Guild serves. The beneficiaries have included organizations that
support communities with food and shelter, health and human services, youth and elderly philanthropy,
veterans and military, and arts and education, home and school renovation projects, natural disaster
and flood recovery assistance, among others, reflecting the relationships and strong commitment to
service in every community.
Additionally, Guild has been a long-time supporter of the Mortgage Bankers Association (MBA) and its
Opens Doors Foundation, a national nonprofit organization. The program helps families by making their
mortgage payment when a sick or injured child must be hospitalized for an extended period. The
purpose is to give parents relief from worrying about missing work and getting behind on their
mortgage. Instead, the parents can stay with their children and focus on helping them get better. Guild
was the first mortgage company to set up an automatic payroll deduction for employees who wanted to
contribute to Opens Doors.
More information about the Guild Giving program can be found here. Additional details on the Guild
Giving scholarship program, including eligibility requirements and an application form, can be found
here.
Nationwide Examples of the Guild Commitment to Community and Service
Summer of Giving Campaign, 2020 – Guild launched the Summer of Giving Campaign, a company-wide
effort to raise $100,000 and increase its commitment to local communities during the COVID-19
pandemic. Loan officers throughout the country pledged to donate $2 for every loan closed during the
months of June, July and August, with the Guild Giving Foundation contributing $4 for each transaction.
Donations are pooled and allocated to support 501(c)(3) charities or foundations for important causes
under the direction of Guild’s regional vice presidents.
Liberty Road Foundation Charity Golf Tournament and Dinner Auction, August 2020 – Guild Mortgage
served as the primary sponsor of the 16th Annual Liberty Road Foundation Charity Golf Tournament and
Dinner Auction in Newcastle, Wash., which raised more than $290,000 for charity. Guild provided $50
TaylorMade/Adidas coupons to more than 120 tournament participants, while company representatives
served as individual hole, lunch and happy hour sponsors and several local branches purchased tables
for dinner. Proceeds from the event benefited the Liberty Road Foundation, which works with eight
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nonprofit organizations helping at-risk children and families.
Guild Giving Scholarship Program, June 2020 – The Guild Giving Foundation awarded nine academic
collegiate scholarships to students pursuing continuing education in 2020. Now in its fourth year, the
Guild Giving Scholarship Program provides financial assistance to qualified members of each community
Guild serves, Guild Mortgage employees and their dependents. Winners are awarded $1,500 to be
applied to accredited colleges, community colleges, trade schools, and undergraduate and graduate
degree programs in any field of study. Applicants must be a U.S. citizen or national, have a minimum
GPA of 2.5 and one of the following: be enrolled full-time in a U.S. high school, have graduated from a
U.S. high school or have obtained a U.S. GED at the time of application.
Habitat for Humanity, March 2020 – The Guild Giving Foundation donated $250,000 to San Diego
Habitat for Humanity to support the construction of an affordable home in a new housing community in
Encinitas, Calif. Expected to be completed by the summer of 2021, the 1,400-square-foot, threebedroom, two-bathroom single-family home will feature attached garages, covered porches, droughttolerant landscaping, and energy efficient appliances and plumbing fixtures. San Diego Habitat for
Humanity brings people together to build homes, communities, and hope. Habitat homeowners help
build their homes alongside volunteers and pay an affordable mortgage. With the organization’s help,
Habitat homeowners achieve the strength, stability and independence they need to build a better life
for themselves and their families.
Guild Mortgage Charity Golf and Social, San Diego, 2019, 2018, 2017 – The Guild Giving Foundation
hosts an annual Charity Golf and Dinner Social to benefit homeless and disadvantaged women and
children in the San Diego community. The event includes a golf tournament, auction and dinner social. It
has raised more than $800,000 for local organizations in its first three years. Proceeds from the 2019
event went to the Monarch School, Urban Corps of San Diego County and Home Start. The Monarch
School has served San Diego for nearly three decades, evolving from a one-room education center to a
comprehensive K-12 school dedicated to educating homeless youth. Urban Corps of San Diego County
has established a unique work-learning program that allows youth to finish high school while earning a
paycheck, learning real-world job skills and giving back to the community. Home Start provides services
to women and children living in poverty who require immediate, comprehensive housing and supportive
services to ensure their safety and healthy development.
Cast & Blast Fundraiser, July 2018 – The Guild Giving Foundation hosted the sixth annual Cast & Blast
sport fishing and skeet shooting fundraiser in Astoria, Ore. The event includes guided sportfishing on the
mouth of the Columbia River and skeet shooting at the fairgrounds, followed by dinner with a live and
silent auction. The event raised more than $50,000 for Forward Assist, a nonprofit organization founded
by combat-injured veterans and patriots to serve fellow veterans, first responders and their families.
The organization helps heroes move forward with the next chapter of their lives by addressing specific
needs and coordinating events that build relationships, outreach and assistance.
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Support for Veteran and His Family Impacted by Flooding, March 2018 – Guild Mortgage provided
financial assistance to U.S. Army veteran Kevin Jensen, his wife Jessica and their family after their home
was destroyed by heavy rains and flooding in the Houston area in April 2016. Due to the expenses the
Jensens incurred rebuilding their home, they could no longer afford the modified payments on their
mortgage. Guild provided a solution to their situation in the form of an interest-free loan that allowed
the family to stay in the home they’ve fought so hard for.
Donation to USX and Infinite Hero Foundation, February 2018 – The Guild Giving Foundation raised
approximately $106,000 in just two days to support U.S. Expeditions and Explorations (USX) and the
Infinite Hero Foundation. USX is a nonprofit that unites the veteran and scientific communities by
connecting passionate, determined veterans with opportunities to participate in the process of scientific
discovery. The Foundation’s Nexus Expeditions advance technology and understanding of human
capabilities while providing a sense of dedication and fulfillment to our nation’s heroes. The funds went
to support ongoing USX research and contributed to the purchase of two iBOT wheelchairs for veterans
of the 101st airborne division of the U.S. Army through the Infinite Hero Foundation.
Guild Giving Golf Tournament in Twin Falls, July 2017 – The Twin Falls, Idaho branch hosted a charity
golf tournament that raised more than $12,000 for the Wounded Warrior Project. The Wounded
Warrior Project is a charity and veteran’s services organization that connects wounded warriors and
their families to valuable resources and each other, empowering them to live independently. More than
100 people participated, including realtors, appraisers, members of the community and Guild
employees.
Guild Community Service Project in Mexico, May 2017 – More than 280 Guild employees and senior
managers spent a day renovating a primary school and connecting with local students in Playa Del
Carmen, Mexico. Company representatives volunteered their time to paint the school’s classroom walls,
doors and perimeter fence, while making many other enhancements to the school. Guild teams planted
trees in the garden and assembled a swing set on the playground. In addition, Guild gave backpacks to
the children. The initiative was part of Guild’s Chairman and President’s Club award program, which
recognizes the company’s top loan officers.
Hannah House Prom Dresses, April 2017 – Guild's main Columbia office donated more than 30 prom
dresses to the Hannah House in Columbia, S.C. to help girls in need attend their prom. Hannah House is
a shelter for women and children dedicated to creating "a haven of hope and center of help by
identifying and responding to the emotional, physical and spiritual needs of our residents." Their mission
is to transition the lives of women and children by providing them with hope to live a purpose-driven,
empowering life.
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Guild Gala, March 2017 – Guild’s Morgan Hill, Calif., branch welcomed clients and partners to the
Granada Theatre for the Guild Gala. The event benefited Community Solutions, a nonprofit human
services agency offering mental health services, support for survivors of domestic violence, sexual
assault and human trafficking. It also provides housing programs for clients facing mental health and
other challenges. Bidders pledged more than $24,000 to support children, youth and adult victims of
violence in Santa Clara and San Benito Counties. Community Solutions raised a record $83,000 for the
event.
Donation to ReWalk/Infinite Hero Foundation, February 2017 – Guild donated $116,000 to the Infinite
Hero Foundation, a nonprofit that helps provide disabled military veterans access to innovative
rehabilitation programs. Guild's donation was used to purchase a revolutionary, wearable exoskeleton
from ReWalk Robotics for the VA San Diego Healthcare System Spinal Cord Injury Center. The
exoskeleton provides powered hip and knee motion to enable those with spinal cord injuries to stand
upright and walk and to train patients at the VA Center on use of the machine.
At the 2017 Guild Leadership Summit, Guild saw firsthand how the exoskeleton works when a veteran
demonstrated the device. Guild attendees donated $24,000 to assist the veterans, which was one of the
largest single donations to the Infinite Hero Foundation.
Salem Branch Blanket Drop, October 2016 – The Salem, Ore. branch partnered with Oregon-based
blanket makers Sackcloth & Ashes to donate to local families. Guild donated 150 fleece blankets to the
Saint Francis Shelter, which offers safe, temporary housing while teaching life skills to help homeless
families get back on their feet and find permanent housing. The shelter provides families with fully
furnished, one or two-bedroom apartments, and offers support in areas such as financial management,
savings programs, community resource referrals, employment coaching, and parenting and child
development.
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